
 

CUSTOMER SERVICE 

REPRESENTATIVE 
 

Responsibilities: 

 To coordinate customer's Qual and Engineering builds. 

 Liaise with customers to acquire all information including technical aspects necessary for 

Qual builds. 

 Act as a channel for customer's feedback and complaint. 

 Develop new marketing strategy and plan to penetrate the market. 

 Involve in audit functions to meet customer requirements 

 Sustain existing customers in services and technical requirements 

 

Requirements: 

 Candidate must possess at least Bachelor's Degree in Engineering / Business 

Administration / Management or related discipline. 

 Ability to work with all levels of employees. 

 Independent and self-motivated with good communication and presentation skills. 

 

 

Interested applicants are invited to write-in / email with a comprehensive resume to:  

HUMAN RESOURCE DEPARTMENT 

UNISEM (M) BERHAD 

No 1, Persiaran Pulai Jaya 9, 

Kawasan Perindustrian Pulai Jaya, 

31300 Ipoh Perak. 

Telephone No. :  +605-3572800    

Email :   recruiting@unisemgroup.com  
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